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serving the global insurance market

IBEO)40AM Delegated Claims Administrator

London
Market

DCA

www.trans11claims.com

844.281.2811 TEL
469.277.6580 FAX

700 Central Expressway South
Suite 200
Allen, Texas 75013



https://x.com/Trans11Claims
https://www.linkedin.com/company/trans11claimsmanagers

LEADERSHIP

TransEleven
is led by a team of
executives with 75+
years of experience
providing claims
administration services
in the London Market.

Shelle Hobbs
Chief Executive Officer

shelleh@trans11claims.com

Women in
Insurance
AWARDS 2025

WINNER

LONDON MARKET
PROFESSIONAL OF THE YEAR

claims administration elevated

TransEleven Claims Managers
specializes in claims administration and program development services
for entities in the business of underwriting risk.

TransEleven Claims Managers (TCM)

is one of the most highly respected
third-party claims administrators

in the U.S. serving the London Insurance
Market.

Founded in 2014, TransEleven provides
comprehensive claims administration,
litigation management and program
development services to foreign and
domestic insurers, risk retention groups,
captive insurers, self-insureds and other

entities who underwrite and manage risk.

TransEleven Claims Managers is a
Lloyd's approved Delegated Claims
Administrator (DCA) and an expert in
the London Market.

We provide our claims services in over

25 practice areas, with an emphasis on
Professional and General Liability (PL/GL)
risk exposures. At TransEleven, claims are
managed by Claims Counsel, all of whom
are experienced attorneys with insurance
coverage and insurance defense litigation
backgrounds in the practice areas we
support.

We specialize in providing our claims
administration services for programs
placed by underwriters and coverholders
authorized to work in the London Market.

TransEleven was named a Top Claims
Processing and Management Solutions
Provider by Insurance CIO Outlook.
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PRACTICE AREAS TRANSELEVEN by the numbers

- Professional Liability (PL) %
(25+ professional industries like A&E, real 100
estate agents, home inspectors, insurance

agents, property managers, developers,

data/storage facilities, brokers, manufacturers, underwriters,
credit agencies, construction professionals, programs and
security companies and staffing agencies) syndicates served

percentage of State Bar
claims managed memberships
by attorneys represented

» Healthcare Liability (PL/GL) .
(including assisted living facilities (AL), g 1490 O O A L L

allied health professions, home health care, claim files
skilled nursing (SNF), LTC, massage facilities, and cases
medi-spas, tattoo shops, rehab and behavioral handled
facilities, non emergency medical transport,

foster facilities and veterinarian clinics)

TCM attorneys
are licensed
claims adjusters

* General Liability (GL)

(20+ areas like products liability (multiple administration
consumer products), construction defects, elevated
special events (weddings/concerts), liquor

liability, amusement facilities, pyro, vape

shops, habitational real estate, equine and

canine liability)

claims

« Excess Liability (PL/GL)

* Insurance Coverage Analysis I,mm"m;i_1 Y
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« Employment Practices Liability (EPL) n ==
(private and public sectors) ’
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» Accident / Medical

« Government Entity Liability
(law enforcement and public officials)

I o-coccacamsmamnsiar - SPECIALTY PL/GL PROGRAM DEVELOPMENT
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OUR PROCESS we speak claims fluently

Our process is built on proactive claims analysis, providing
timely reserve recommendations and
prompt client communications and reporting.
Through clear and concise reporting, we provide our clients with solid case

management strategies. We leverage our expertise to help clients obtain the most
cost-effective, equitable claims resolutions possible.

All of our services, such as claims By utilizing premier claims
evaluation, administration, strategy management and reporting software,
recommendations, coverage analysis, we can meet the needs of complex
communications, reserve analysis and PL/GL specialty programs. This
litigation management, are methodically includes regulatory reporting such
handled with all processes documented, as MMSEA and monthly Bordereau
many utilizing our own internal reporting. Clients have access to all
generative Al tools. TransEleven is also web-based claim information and file
committed to leading-edge technology. documents in real time.
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Results?

This unparalleled industry experience, executed with the highest level of service quality,
sets us apart from other claims management and third-party administrators.

We are claims administration elevated.

CHARITY + COMMUNITY

Giving and community service are core values of our company, and
we encourage staff to support causes in their local communities.

Like many of our clients who are committed to giving, TransEleven donates to many
charities and supports causes which involve our team in outreach. We encourage
www.organ.org staff to do the same in their local communities through our own TransEleven Charity
Challenge. Whether it’s donating food or volunteering time, our staff give back.

- IN LOVING -
In memory of TransEleven's founding President, Brian Hobbs, and Brian’s gift of

organ donation following his accidental death, the Southwest Transplant Alliance was
designated as the official corporate charity of TransEleven. This partnership consists
of ongoing financial support and efforts to raise awareness about organ donation.

QIA SOUTHWEST
NT ALLIANCE

BBRTANSHOBES Each year, TransEleven participates in the STA’s “Hope Starts Here” ‘*5(
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