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TransEleven 
is led by a team of 
executives with 75+ 
years of experience

providing claims
administration services
in the London Market.
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TransEleven Claims Managers 
specializes in claims administration and program development services

 for entities in the business of underwriting risk.

TransEleven Claims Managers (TCM) 
is one of the most highly respected 
third-party claims administrators 
in the U.S. serving the London Insurance
Market. 

Founded in 2014, TransEleven provides
comprehensive claims administration,
litigation management and program
development services to foreign and
domestic insurers, risk retention groups,
captive insurers, self-insureds and other
entities who underwrite and manage risk.

TransEleven Claims Managers is a
Lloyd's approved Delegated Claims
Administrator (DCA) and an expert in 
the London Market.

We provide our claims services in over
25 practice areas, with an emphasis on
Professional and General Liability (PL/GL)
risk exposures.  At TransEleven, claims are
managed by Claims Counsel, all of whom
are experienced attorneys with insurance
coverage and insurance defense litigation
backgrounds in the practice areas we
support.

We specialize in providing our claims
administration services for programs
placed by underwriters and coverholders
authorized to work in the London Market. 

TransEleven was named a Top Claims
Processing and Management Solutions
Provider by Insurance CIO Outlook.
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Our process is built on proactive claims analysis, providing
timely reserve recommendations and 

prompt client communications and reporting.

 Giving and community service are core values of our company, and 
we encourage staff to support causes in their local communities.

 Through clear and concise reporting, we provide our clients with solid case
management strategies.  We leverage our expertise to help clients obtain the most

cost-effective, equitable claims resolutions possible.

  Results?
This unparalleled industry experience, executed with the highest level of service quality, 

sets us apart from other claims management and third-party administrators.  
We are claims administration elevated.

Like many of our clients who are committed to giving, TransEleven donates to many
charities and supports causes which involve our team in outreach.  We encourage
staff to do the same in their local communities through our own TransEleven Charity
Challenge.  Whether it’s donating food or volunteering time, our staff give back.

Each year, TransEleven participates in the STA’s “Hope Starts Here”

By utilizing premier claims
management and reporting software,
we can meet the needs of complex
PL/GL specialty programs.  This
includes regulatory reporting such 
as MMSEA and monthly Bordereau
reporting.  Clients have access to all
web-based claim information and file
documents in real time.

All of our services, such as claims
evaluation, administration, strategy
recommendations, coverage analysis,
communications, reserve analysis and
litigation management, are methodically
handled with all processes documented,
many utilizing our own internal
generative AI tools.  TransEleven is also
committed to leading-edge technology.

In memory of TransEleven's founding President, Brian Hobbs, and Brian’s gift of
organ donation following his accidental death, the Southwest Transplant Alliance was
designated as the official corporate charity of TransEleven.  This partnership consists
of ongoing financial support and efforts to raise awareness about organ donation.
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