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TransEleven Claims Managers specializes in claims administration and program
development services to entities in the business of underwriting risk.

TransEleven Claims Managers (TCM) is a third-party administrator that provides comprehensive claims
administration, litigation management and program development services to foreign and domestic insurers,
risk retention groups, captive insurers, self-insureds and other entities in the business of managing risk.
We provide our claims services in a variety of practice areas, with an emphasis in the niche area of
Professional and General Liability risk exposures. At TCM, claims are managed by Claims Counsel, all

of whom are experienced attorneys with insurance coverage and insurance defense litigation backgrounds
in the practice areas we support.

TransEleven is led by a team of executives with 60+ years of experience providing claims management
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Insurance services to the professional liability and the excess and surplus arena, with a focus on specialty PL/GL

AWARDS 2025 program services in the London marketplace. TransEleven is a Lloyd’s approved Delegated Claims

WINNER Administrator (DCA).

PRACTICE AREAS

PROFESSIONAL OF THE YEAR

e Miscellaneous Professional Errors and Omissions

(multiple professions including home inspectors, title agents, surveyors, environmental and accountants)

Healthcare Liability and Medical Malpractice
(including physicians, nursing homes and allied health professions)

We specialize in providing

claims administration services for
programs placed by coverholders
authorized to utilize the London

marketplace. Learn more about « Architects + Engineers Errors and Omissions = Real Estate Errors and Omissions

our reputation as a London

Market Expert and a Lloyd’s = Attorney Errors and Omissions = Insurance Agent Errors and Omissions
SpprovecDEY « Construction Errors and Omissions, Defects « Media and Tech Errors and Omissions
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Chicl Bt e Officer = Employment Practices Liability = Property and Speciality Risk

shelleh@transiiclaims.com

844.281.2811 ext. 711 = Cyber + Privacy Liability =« GL + Products Liability

Our process is built on proactive claims analysis, providing timely reserve recommendations and prompt client

Kathy L. Weber, Esq. communications. Through clear and concise reporting we provide clients with solid case management strategies.

Executive Advisor ) ) ) . : .
kathyw@trans11claims.com We leverage our expertise to help clients obtain the most cost-effective, equitable claims

844.281.2811 ext. 707 resolutions possible, executed with exceptional quality and the highest
level of service. Delegated Claims Administrator
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