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ABOUT KATHY

As a member of the Executive Team, Kathy serves as
President, Claims and Chief Operating Officer of
TransEleven Claims Managers, Inc..

In this dual role, she manages the daily operations of all
claims functions. These responsibilities include supervisory
oversight of Claims Counsel, as well as training of new
attorneys. All Vice Presidents and Managing Counsel who
supervise TCM attorneys report directly to her.

In addition, Kathy directly handles files within multiple
TransEleven programs including Miscellaneous
Professional Liability, Architects, Engineers and
Construction Defects, Specialty GL and Products Liability.

She has over 25 years of claims experience managing a
wide variety of professional liability programs for London
and domestic insurance clients, as well as self-funded
government risk pools.

Kathy also has over 30 years of experience as an attorney,
including private practice experience in labor, employment
law and other defense practice areas. She has been a
speaker on employment and government entity topics.

EDUCATION

« Southern Methodist University (SMU)
Dedman School of Law, Juris Doctor (1988)

« Washington University, St. Louis
B.S. in Business Administration (1985)
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PRACTICE AREAS

* Professional Liability (PL)
(25+ professional industries like A&E, real estate,
inspectors, agents/brokers, manufacturers, agencies,
construction, facilities)

+ Healthcare Liability (PL/GL)
(including allied health, home health care, SNF, AL, LTC,
rehab facilities, medical transport, clinics, med spas)

* General Liability (GL)
(20+ areas like products liability, construction, special events,
liquor, amusement facilities, pyro/vape, equine, canine)

« Excess Liability (PL/GL)

* Insurance Coverage Analysis

+ Cyber / Media / Technology

« Employment Practices Liability (EPL)

* Accident / Medical

+ Government Entity Liability
LICENSES ano MEMBERSHIPS
« State Bar of Texas (Attorney at Law)

« State Bar of New York (Attorney at Law)
« Texas Department of Insurance (Property/Casualty Adjuster)

TRAINING ano CREDENTIALING —
+ Quality Assurance/TCF Policy

» Section 111 of the Medicare, Medicaid and SCHIP Extension
Act (2007) Medicare Texas (Section 111 Medicare Reporting)

« Anti-Money Laundering Policy ~ + OFAC Training
« California Fair Claims Handling Certification

+ Mandatory continuing education as required by the
State Bar of Texas to maintain law license

+ Mandatory continuing education as required by the TDI
to maintain Property and Casualty Adjuster license
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